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1. General 
 

This manual describes all the login functions for the HumanCapitalCare Employer Portal. This portal 

is primarily intended for managers. Other parties involved in the absenteeism process may also be 

granted access, allowing the information to remain secure within the system.   

 

2.1 New account 
 

Before using the employer portal for the first time, you must create a user account. This account can 

be created by the main user (superuser) of your organisation or by HumanCapitalCare employees.  

In all cases, you will receive an invitation e-mail from inloggen@portaalwerkgever.nl with the subject 

line: Important: create your account for the employer portal of <your organisation>. 

 

 
 

  

mailto:inloggen@portaalwerkgever.nl
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The e-mail has a link for creating a user account. Clicking on the link will take you to the following 

screen.  

 
The e-mail address is always your username. In this screen, you need to enter a password and then 

your first and last name. You confirm by pressing the blue button  

If you did not receive an invitation e-mail, please check your spam folder. 

The password must meet the following minimum requirements. 

• Minimum length: 16 characters 

• At least 1 capital letter 

• At least 1 number 

• At least 1 special character 
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After confirming your password, a new page will open and you will be asked to set up an 

authenticator for the purpose of two-step verification.  

 

 
 

Use an existing authenticator, or install one on your mobile phone. Enter the requested code and 

device name and press the blue button  

 

You can now start using HumanCapitalCare's employer portal.  
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2.2 Logging in to the employer portal 
 

Once you have successfully created the account, you can log in using the following URL: 

https://humancapitalcare.portaalwerkgever.nl The following screen now appears: 

 

 
 

Use the green button to log in with your known credentials. 

 
  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumancapitalcare.portaalwerkgever.nl%2F&data=05%7C02%7Cr.cuypers%40humancapitalcare.nl%7C9d0b97e3bd46449b78b408de6880c781%7C57ac079eafa740d29e822fd5a690c5c7%7C0%7C0%7C639063099509097423%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KD4NS0EdE0hlGXMK4N%2FYLV2yG41rpK9il0mqK45Qw14%3D&reserved=0
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If necessary, you can also use the forgot password function here. After logging in, you will be 

redirected to the dashboard: 

 
 

2.3 Forgotten password 
 

If you have forgotten your password, you can easily create a new one using the 'Forgot your 

password?' (Wachtwoord vergeten?) option. Follow the steps below to set a new password: 

 

1. Go to the login screen at https://humancapitalcare.portaalwerkgever.nl 

2. Click on the button 

3. Click on 'Forgot your password?’ (Wachtwoord vergeten?). 

4. Enter your e-mail address here 

5. Then click 'Send’ (Verstuur). You will receive an e-mail at the address associated with your 

username. 

 

You will then receive the email below: 

 
 

 

Note: If you did not receive an e-mail > first check the spam folder in your mailbox. The e-mail may 

have ended up there. Can't find the e-mail? In that case, contact your organisation's lead user 

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhumancapitalcare.portaalwerkgever.nl%2F&data=05%7C02%7Cr.cuypers%40humancapitalcare.nl%7C9d0b97e3bd46449b78b408de6880c781%7C57ac079eafa740d29e822fd5a690c5c7%7C0%7C0%7C639063099509097423%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=KD4NS0EdE0hlGXMK4N%2FYLV2yG41rpK9il0mqK45Qw14%3D&reserved=0
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(superuser). They can help you further and possibly send you a new invitation e-mail so you can 

activate the account and create your own password. 

 

6. In the e-mail, click on 'Reset your password'. 

7. On the next screen, you can now set your password. 

 
8. Finally, click 'Save’ (Opslaan). From that point on, you will be able to log in with this new 

password. 

 


